w Planet Kids Summer Day Camp
anps Cancellation & Registration Change Policy 2025

Our cancellation policy for the 2025 season is as follows;
If you wish to cancel your registrations;

Full Refunds: Families may cancel their camp registrations and receive a full refund if the cancellation is
made by May 1st.

Cancellations Between May 1st and June 30th: A $25.00 + HST administration fee will be deducted
from each registration canceled, provided the cancellation is made at least 8 days prior to the start of
the camp week.

Cancellations made on or after July 1st: A $50.00 + HST administration fee will be deducted from each
registration canceled, provided the cancellation is made at least 8 days prior to the start of the camp

week.

Cancellations with Less Than 8 Days' Notice: No refunds will be provided for cancellations made less
than 8 days before the camp start date.

All cancellations must be submitted through one of the following methods:
Online via our registration platform, By email, or By leaving a voicemail at our office.
To qualify for a refund, cancellation requests must be received by 11:59 PM two Sunday nights before

the start of the camp week.

There is no fee to cancel a Waitlist registration.

Changes to your registration

If you wish to make changes to your registrations;

Any changes to registrations that you require please contact our office, by phone or email. Changes to
camp program, location, adding busing or extended care can be made up until the Friday before the

camp week begins at 5:00 pm. Provided there is availability.

There are no administration fees to make changes.



